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The Customers Always Write...

“Our people LOVE the sound. One hearing-impaired person told
me this is the first time he’s been able to hear in our new
building.”

“Thank you for the fine job, and you can be sure that we would
recommend your company to anyone inquiring about such a
project.”

“You served us very well and with care, and with a quality of
workmanship we have not often seen. Thank you for your
excellent work."

“Thank you for a job well done. | cannot believe how great a
difference the new sound system has made. Your employees
were all professional and courteous during installation. It was
nice to see that our “100% complete satisfaction” was your #1
goal.”

“Thank you for the commendable work you have done in our
parish facilities. We feel quite fortunate and blessed by our
decision to utilize Sound Planning Associates for these projects,
and we look forward to working with you again on future projects.
We would be pleased to refer your firm to others at any time. “

“We are very pleased with the new additions to our sound
system. It is working well and we have received many
compliments from the congregation on the clarity and quality of
the sound. Thank you for a job well done.”

“Our expectations were exceeded. Please use us as a reference
as a more than satisfied customer.”

“In this day and age it is unusual and very encouraging to find
people who are willing to go about building their reputation on
customer satisfaction.”

“For the first time in many years we have had worshipers
comment as they leave worship, “I heard every word today.” Or,
“I really appreciate the new sound system. It makes worship so
much more enjoyable.”

"Your professionalism was the added touch that made a huge
difference in the impact of the weekend.”

... all quotes are from letters on file. And many more...
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